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ABOUT US

Trust Computer is one of the leading solution provider of IT, Printing management systems,
disital security and alarm systems in Bangladesh.

We are providing solution to a wide range of customers which includes but not limited to:
Ready made garments , Textile industries, Pharmaceutical Industries, Shopping malls, Banks
& Corporate Houses.

We are passionate, self-motivated, honest & professional bunch of people working to fulfill
our customers' requirements to create a greener and safer work environment. Our team
comes with experienced Engineers, technicians and a set of professional marketing team to
meet up our customer demands.

OUR HISTORY

We started our journey on 2011.Trust Computer has been established as a IT solution
company dhaka Bangladesh. Our traditional business model is based on the
accomplishment of IT solution markets in Bangladesh.

We are currently working with some of the worlds most renowned brands on their specific
field of work. We look after the computer & technology needs of medium to large business.
We offer a diverse portfolio of professional computer services carried out at your office, our
fully equipped central workshop or via remote access.

Are you looking to reduce your printing Are you looking to fulfill your IT &
expenses? Security requirements?

. . . To fulfill your IT & security requirements we
We are offering the following solutions: are offering following solutions:

* Server & part's * Access & attendance control for

* Photocopy machine & toner's people, vehicles ar_\d assets

* Original genuine toner's * CCTV smart day/night cameras

* China-manufactured toner's * Intelligent video analyzing solutions

i
* Rebuilt and compatible cartridges Building management system

: . * Alarm centers
* New compatible cartridges * Employees activity logs

* IT security
* Customized security solutions
* Others

Our Brands:
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Our services

We offer a diverse portfolio of professional
computer services carried out on-site at

We save your

time & money

We look after the computer & technology
needs of medium to large business. We offer
a diverse portfolio of professional computer
services carried out at your office, our fully
equipped central workshop or via remote
access.

Fast & friendly response:
[t is important to us to be there for you when

and where you need us. We pride ourselves on

being able to offer a same day response to
allow you, your staff and your customers to
gain the most value from your technology
investment.

Forget about taking your computer or printer
to a service center and losing it for days or
even weeks. We'll come to your business at a
time to suit you. We are committed to provid-
ing a highly responsive, customer-focused
service at an affordable price.

Flexible hours:

We appreciate your business. Our phones
are staffed 24/7

PC warrant of fifness:

o We frequently find our custom-
ers thinking that a new laptop or com-
puter is needed. Very often after
performing our "Warrant of Fitness"
service this is not required.

o We have developed a thorough
32 procedure process which cleans
out the malware, viruses and unwant-
ed congestion from the computer
operating system which generally
leaves a computer running quickly and
reliably.

o We inspect and clean the inside
of your system to ensure that cooling
is efficient, and this lengthens the life
of the system.

your location or at our premises.

Technology consultancy:

. The only constant is change. With
technology changing so rapidly, how do you
know what you purchase today will work
tomorrow? How can you keep up with and
take advantage of the latest hardware and
software offerings that will increase your
productivity?

. Sometimes all you need is someone to
help you navigate your way through the rap-
idly changing sea of technology. Or maybe
you just want a little advice or a second opin-
ion for reassurance and peace of mind.

. We endeavor to know your business so
that we can offer the most efficient and
cost-effective solutions to your technologi-
cal requirements. We are proud to enable our
customers to grow through technology.

Data backup & recovery:

. We have a wide range of hardware
and software solutions for the automatic
backup of your companies data. We can
recommend a solution specific to your
needs.

Networking &
network support

. We can implement printer,
folder and file sharing between com-
puters and inter-office connections
and allow for the sharing of Broad-
band internet connections. We design
and supply wired and wireless network
solutions.

. We have access to a range of
networking devices including D-Link,
Datalink, Belkin, NetCom, TP-link.




Internet &

e-mail support's:

We SaVE your . We can configure email as well as
create and route new email addresses.

We can assist in routing your incoming

(]
tlme & money faxes through to an email address. We

also have experience in setting up cell
phones with email.

Hardware repair:
Virus, spam, malware

. We have a fully equipped electronics r

and computer repair workshop. We have protection & removal:
access toda range of spare par’Ls to cé:lagnose, . We can assess, repair and then
quote andrepair Laptpp;, Desktop Comput- protect your computer and network from
ers, Printers and Facsimiles. viral threats. We have a wide range of

Anti-Virus software available and can
recommend the best solution for your
needs.

Printer & Photocopy Repair:

o We have a fully equipped electron-
ics and computer repair workshop. We
have access to a range of spare parts to
diagnose, quote and repair Printers and
Photocopy.
= X

Remote access:

. We can let you or your team work
from out of the office without compromising
security. You can access your company
software, accounts and files systems
remotely.

Training:

. If you or your staff require one-on one
basic, intermediate or advanced training
services customized to suit your needs we
have the skills to listen, plan and implement a

training path.
. All training is backed by ongoing
telephone support.




Our prod

J We have wholesale buying arrange-
ments in place with multiple suppliers and
manufacturers.

o We deliver, install and configure all
hardware and accessories we supply to busi-
ness with the goal of keeping you and your
team running as smoothly, efficiently and cost
effectively as possible.

U When we supply a product we vow to
stand by you and your expectations of that
product.

Printer & photocopier's:

We have access to a wide range of printing
solutions and can help in matching a printer
to suit your needs. We can offer stand alone
economic solutions right through to high end
enterprise level multi function networked
laser copiers with full service agreements.
We are authorised by Toshiba, Canon, Sharp,
Rico, Kyocera, HP, Xerox, Fujitsu Photocopy
& Printers.

Printer &
photocopy toner:

New, Rebuilt and compatible cartridges,
printers and service.

We have a large range of original genuine
toners and china-manufactured or refilled
toners saving costs and helping to reduce
waste in our landfills.

We supply laser toner and photocopy
toner for the following brands:

Brother Canon HP DEC Data prod-
ucts Epson Fujitsu GCC Kyocera
Lexmark NEC Oki Panasonic QMS
Ricoh Sagem Samsung Sharp
Toshiba Xerox




Server & part's:

¢ Dell, HP, IBM server,mother boards, Sound
cards, Video & Graphics cards, RAM,Cables,
Cases, Power Supplies, Cooling Products,
CC TV camera & CPU's, rack, Hard Drive Enclosures, Hard

access control systems: Drives.

Currently, we have the privilege of
providing our security services to
several prestigious organizations, which
include Governments, Police, Military,
Banks, Industrial, Private Sectors,
Factories, and Retail Centers etc. We
are keen to be associated with

your esteemed organization and are
confident that we can provide you with

the highest level of service and meet all
=

your requirements for security systems
and services.

Data storage solutions:
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Networking hardware
& products:

We have over 05 years experience in the
distribution and recommendation of
networking products and solutions.
Switches, Wireless Network Access Points,
Wireless Antennas, ADSL & Broadband
Modems, Media converters, Network
enclosures, cabinets and wall brackets,

Patch Leads, Patch Panels and Wall .
Outlets and more. Refurbished ex-lease

systems & printers:
H/ - ‘ Sometimes new is not the best answer

; i / for your needs. A lot of value can be
u have been through our rigorous
I M refurbishment program.

gained from ex-lease machines that

2.5" & 3.5" Internal Hard Drives,
External Hard Drives, USB Memory
Sticks. Solid State Drives, CD and
DVD Writers and media.




Support:

Central to Trust Computer's success is our
commitment to support customers with a
fast, tailored, professional and satisfied
experience. A culture of support excellence
ensures that Trust Computer customers are
provided with the highest levels of pre-sales
support, project management and training
services, as well as technical support for
ongoing post installations enquiries. Strong
customer relationships have also enabled
Trust Computer to incorporate customer
driven feedback into the development of our
innovative solutions.

Cost efficient:

We are competitively priced.
We do not invest in unnecessary
offices and showrooms, fleets
of executive vehicles and other
non-essential services so can
offer very fair rates to our
clients.

Need help to find it?

If you can't find what you are looking for,
or aren't really sure what best suits your
needs, just ask us. We'll even answer any
technical questions you have.

Easy solutions:

We have a sincere desire to make your
business work quickly and efficiently.We
are 100% independent so can sincerely
present the product and solution best
suited to your needs...not ours.

Guarantee:

If you are not completely satisfied with
our inkjet and toner cartridge refill prod-
ucts we will give you a full refund or will
replace the goods.

Legal business details:

Legal Name
Trust Computer
Company since- 02 February 2011
Company Status: Registered
TIN: 813401140408
VAT: 000073771
Company proprietor:
S.M. Washimul Hasan (Shefar)
B.Sc(Chemistry) M.S (Chemistry)

Phone Numbers

Trust Computer

Business : +880 1710409040
+880 1678711454

Head Office
Sattara center 13th floor
nayapalton
Dhaka 1000

Office

House: 114,T.1.C
Joynal Market, Uttara
Dhaka-1230

Showroom

Manan Khan Plaza (1st Floor)
Haji Sabukhan Road

Joynal Market, Uttara
Dhaka-1230

Electronic Addresses
Web: www.trustcomputerbd.com
Email:sales@trustcomputerbd.com




