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1. PURPOSE

The purpose of this document is to understand the functional flow of the CCMS Customer

Portal available to the Credit card customers.

CREDIT CARD CUSTOMER PORTAL

Once the customer received the new card he/she has to visit the following URL:

Login : https://creditcard.iob.in/

A, "
AN Indian Overseas Bank
Y

<
<

[tisa pleasure having you here. We

would like to have few details of yours

Login Here!

Forgot UserName ?

()

Forgot Password ?

Don't have an account? Register

If you suspect any fraudulent activity in your Credit Card Account call on our 24x7 help line no.
Toll free number - 1800 890 4445, Phone Number - 044-28519574/28519575 immediately.

R Type here to search A L10) @ N6
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Click Register to create login credentials.

New User Registration Form
Customer has to enter all the mandatory fields and click on the Register button.

@% Indian Overseas Bank

New User Registration Form

dd/mm/yyyy

= [~

ﬂ pe Type here to search

@% Indian Overseas Bank

New User Registration Form

6529290200000384 Saravanan 29/10/1280

8825809834 mathan.el804@gmail.corm Tvp8ns

e |

Back
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After entering all fields and clicking Register the customer will receive OTP in the registered mobile.

@% Indian Overseas Bank
oTP

One time password (OTP) has been generated and sent on your mobile number.
This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

‘ o ‘ m

Resend OTP

4 & 11:49
H AP Type here to search 1 E A T34 ENG 0

@% Indian Overseas Bank
QTP

One time password (OTP) has been generated and sent on your mobile number.
This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

-

Resend OTP

\““““H R Type here to search i f A T14) @ NG
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After entering OTP it will move on to registration page.

@% Indian Overseas Bank

Online New User Registration for Credit Card

Password Policy :
Rust contains one digit from 0-

Iust contains one lowercase characters [a-z]

Must contains one uppercase characters [A-Z].

Must contains one special symbols in the list "I@#5%*".
Length at least & characters and maximum of 15

rvice (Terms & Conditions)

bal Pvi. Lid. | Help Desk : Toll Free No - 18002669545 | Disclaimer | Terms ¢

utions G

Copyright 2017, Design & Coding by -
Site best viewed in browsers |E 11+, Mozilla 3.5+, Chrome 3.0+, Safari 5.0+ on all desklops, laplops, and Android & iOS mobilefiablet devices

O Type here to search

Customer must create Login ID and Password as per the Banks’ policy.

@% Indian Overseas Bank

Online New User Registration for Credit Card

Password Policy :
Must contains ene digit from 0-0.

Must contains one lowercase characters [a-z]

Must contains one uppercase characters [A-Z]

Must contains one special symbols in the list "I@#§%"".
Length at least 8 characters and maximum of 15

Copyright 2017, Design & Goding by - utions | Pvi. Lid. | Help Desk : Toll Free No : 18002669545 | Disclaimer | Terms of Service: (Terms & Conditions)
Site best viewed in browsers | E 11+, Mozilla 3.5+, Chrome 3.0+, Safari 5.0+ on all desklops, laptops, and Android & iOS mobileflablet devices

- Y (=

L Type here to search [~}
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Once User Id is created following message is displayed on screen.

% Indian Overseas Bank
o0

Your User ID:Saravanan29

Login

H L Type here to search

FORGOT USERNAME
Customer should use this link to receive the username in his registered mobile number.

@% Indian Overseas Bank

Itis a pleasure having you here. We

would like to have few details of yours.

Login Here!

Forgot UserName ?

Forgot Password ?

Don't have an account? Register

If you suspect any fraudulent activity in your Credit Card Account call on our 24x7 help line no.
Toll free number - 1800 830 4445, Phone Number - 044-28519574/28519575 immediately.

L Type here to search . ) 9 «x w A T dx ENG

10:18
11/01/2024

(]




10B - User Manual

€O,
\&

Enter all mandatory fields and click Submit.

@2\\// Indian Overseas Bank

Forgot Login ID

6529290200000384 Saravanan 29/10/1980 m] 12/2026 ]
[
EQE @6 N B ooz
Verify OTP
A@\\ Indian Overseas Bank
v
oTP
One time password (OTP) has been generated and sent on your mobile number.
This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.
e ‘ m
Resend OTP
- = ENG 16:48
Q [ - L : [. IN 0o 10/01/2024
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The login ID will be sent to the registered mobile number.

v @ Welcome toIndian Overseas 5 X @ New Tab x |+ = a P

<« c © Notsecure  hitps://172.28.247.36:8444/updatellstName.action w a

44\\% Indian Overseas Bank
v

Login ID has been sent to your Registered Mobile Number

FORGOT PASSWORD
If customer forgets the password, then he/she should use this link to recreate a new password.

%\\//}\\\ Indian Overseas Bank
Vv

Itis a pleasure having you here. We

would like to have few details of yours.

Login Here!

Forgot UserName ?

Forgot Password ?

Don't have an account? Register

If you suspect any fraudulent activity in your Credit Card Account call on our 247 help fine no.
Toll free number - 1800 830 4445, Phone Number - 044-28519574/28519575 immediately.

10:18

0
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Enter all mandatory fields and click Submit.

@’%\% Indian Overseas Bank

Forgot Password

6529290200000384 Saravanan 29/10/1980 m] 12/2026

fae ‘ ‘ e ‘ m

I} a { ENG 12:05
il Q [ - : IN L@ 1070172024
Verify OTP
4\@ Indian Overseas Bank
W
oTP
One time password (OTP) has been generated and sent on your mobile number.
This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.
o ‘ m
Resend OTP
I} = { ENG 12:08
] Q E - : x| W 10/01/2024
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After verifying OTP, it moves on to this page.
Create new password as per bank’s password policy.

4\\6?\\ Indian Overseas Bank
WV

Create Your New Password

Password Policy :
Must contains one digit from 0-2
Must contains one lowercase ch

Must contains one s
Length at least B¢

ters and maximum of 15.

; SEl
Password updated successfully
4\\% Indian Overseas Bank
A
Congratulations! Your p d has been upd d successfully.
i © £ e

10| Page
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LOGIN

&

P

V‘:\/ Indian Overseas Bank

Itis a pleasure having you here. We
would like to have few details of yours.

Login Here!

Saravanan29

Forgot UserName ?

Forgot Password ?

1190dr

Don't have an account? Register

If you suspect any fraudulent activity in your Credit Card Account call on our 24x7 help line no
Toll free number - 1300 890 4445, Phone Number - 044-28519574/28519575 immediately.

o 11:55
L Type here to search A ENG /0172024
Basic details of the customer.
é\\% Indian Overseas Bank Last Login: nul SARAVANAN
WV
My Account A
User Profile
| User Profile
Account Summary
User Details
Unbilled Transactions
Payment/Credit Details Name On Card: Saravanan Date Of Birth: 29-Oct-1980 PAN Number : X000
Last Transactions Details Contact Details
Latest Statement
Mobile No: }XXOX(XXX9834 Email Id: mathan****@gmail.com
Past Statements
Address 1: F 65, Ground Floor, Ihfd Nagar Address 2: Pallavaram, Alandur, Address 3: Kancheepuram, Tamilnadu
Service Request
Address 4: -NA- City: Kancheepuram Pin Code: 600043
Transaction Preference . i
Office Details
Transaction Limit
Office Name: -NA-
EMI Transaction
Address 1: Spencer Plaza Address 2: -NA- Address 3: -NA-
EMI Cancellation
Address 4: -NA- City: -NA- Pin Code: -NA-
Pin Generation
Register New Card
De-Register New Card
B ENG 12:08
Q ok N Lo 10/01/2024
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ACCOUNT SUMMARY PAGE
Summary of card and statement profile

4\\&\ Indian Overseas Bank
A

My Account ~
Account Summary
User Profile

Account Summary

Card Profile
Unbilled Transactions
Payment/Credit Details Name On Card: Saravanan
Last Transactions Details Card Type: Rupay Select
Latest Statement Account Summary

Past Statements
Current Qutstanding: Rs. 0

Service Request
ATM Limit: Rs. 1,80,000.00

Transaction Preference . .
Dom ECOM Transaction: Deactivated

Transaction Limit INTL ECOM Transaction: Deactivated

EMI Transaction Statement Summary (Last Billed Data)

EMI Cancellation

Last Statement Date: NA
Pin Generation

Last Credit Amount: Rs.

Register New Card
Due Date: NA

De-Register New Card Minimum Payment Duet Rs.

Card No: 6529290200000384

Bank Account Number: -NA-

Credit Limit: Rs. 4,50,000.00

INTL ATM Transaction: Deactivated

Dom POS Transaction: Activated

INTL POS Transaction: Deactivated

Last Statement Amount: Rs.

Last Debit Date: -NA-

Previous Balance: Rs. 0.00

Total Amount Due for the Month: Rs.

Last Login: nu

Auto Debit Flag: N

Card Status: DEACTIVATED

Available Limit: Rs. 450,000.00

Dom ATM Transaction: Activated

Dom Contactless Transaction: Deactivated

INTL Contactless Transaction: Deactivated

Last Credit Date:

Last Debit Amount: Rs. 0.00

Total Amount Due: Rs.

SARAVANAN v

B ENG 12:08
Q L = u N Ea 10/01/2024
@“% Indian Overseas Bank Last Login: 10-Jan-2024 12:40:22 10B TEST CARD ONE ~
My Account ~
Unbilled Transactions
User Profile
Account Summary . )
Txn Date CardNo Description Amount (In Rs) DRICR
Unbilled Transactions
02-NOV-2023 462994X0000XXB196 HOTEL HOLIDAY HOME 18,150.00 DR
PaymentCred Detals 03-NOV-2023 452994X0000KKE 196 BSM RAJENDRA NAGAR 17,500.00 oR
Lest Transactions Details 03-NOV-2023 462004X00000(8196 THE MINT LEAF RESTAURA 18,500.00 DR
Latest Statement 04-NOV-2023 462004X00000(8196 VICTORY SERVICE STATION 13,000.00 DR
Past Statements 04-NOV-2023 4520040000819 HOTEL KASAULI RE 14,500.00 oR
Service Request Note ; Latest Transaction Will Reflect Afier 24 Hows

Transactien Preference
Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation
Register New Card

De-Register New Card
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PAYMENT/CREDIT DETAILS

@% Indian Overseas Bank

My Account ~
Payment/Credit Details
User Profile

Account Summary

Bill Date Cheque Date

Unbilled Transactions

07-JAN-2023

Payment/Credit Details

10-1UL-2023 04-1UL-2023
Last Transactions Details 10-JUL-2023 04-JUL-
Latest Statement 10-1UL-2023
Past Statements 10-JUL-2023
. 10-1UL-2023
Service Request =
10-1UL-2023

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

Card Number

818 OB TEST CARD ONE v

Description Credit Amount (In Rs)

CBS TRANSFER CASE

REV PR

REVF

REV PR

CBS TRANS

ER CASE

REVERSAL ENTRY(C

MENT RECEIVED

DI REVERSED(ONLY LIVE) 262390

SIONAL IGST RECOVERED_ACC

REV PR

MENT RECEIVED

LAST TRANSACTION DETAILS

@% Indian Overseas Bank

My Account ~
Last Transaction Details
User Profile
Account Summary
Select a card & Periods

Unbilled Transactions

Payment/Credit Details

Last Transactions Details 652929XXXXXX0384 [PRIMARY

Latest Statement

Past Statements
Service Reguest
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

g £ Type here to search

13| Page

Select Period

---select-—

Last 10 Days Transaction
Last 20 Days Transaction
Last 30 Days Transaction

SARAVANAN

Last Login- 10-Jan-2024 15:25:35
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My Account

User Profile

Account Summary

@% Indian Overseas Bank

Last Transaction Details

Last Login: 14-Sep-2023 11:32:31

I0B TEST CARD ONE

Transaction Date Card Number Description Amount
Unbilled Transactions
05-Sep-2023 192411 65292TX00CKKXE265 Narayanan 6000
Payment/Cradit Detai
aymentiredt Detals 05-5ep-2023 18:44:45 £52927X00CKXXB265 Instantsettlet+ 1 3000
L==ilEnsactionsllictals 05-Sep-2023 18:20:27 652927 XXXXXX8265 NPCI Tester 11000
Latest Statement 05-8ep-2023 17-25:00 B52927XXXNNE265 1561 25000
Past Statements 05-Sep-2023 17.25:00 652927 XXXXXXE265 1SGL 8000
Service Request 05-Sep-2023 17-25:00 652927 X0000E265 1SGL 10000
05-8ep-2023 171127 652927 XXXXXXE265 Marayanan 5000
Transaction Preference
05-8ep-2023 16.17:56 652927 XXXXXXE265 Narayanan 5000
Transaction Limit
05-ep-2023 112059 652927 XXXXNXE265 NPCI Toster 12000
EMI Transaction
05-Sep-2023 11:15.21 652927 XXXXXXE265 NPCI Tester 10000
EMI Cancellation
@% Indian Overseas Bank OB TEST CARD ONE v
VY
My Account
Latest Statement
User Profile
Account Summary
Bill Date: 10-AUC 3 Sanctioned Limit: s 10,000 0 Total Payment Due: Rs.

Unbilled Transactions

Payment/Credit Details

Last Transactions Details

Latest Statement

Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

Opening
Balance: ks -14.99

Closing
Balance: s

Txn Date

Card No

07-1AN

01-1UL-2023
01-1UL-2023
01-3UL:
01-1UL-2023
02-1UL-2023
02-1UL-2023
02-1UL-2023
03-1UL-2023

Purchases /
Other Charges: s, 0.00

Min.
Payment Due:

Description

sGs
cGsT

LATE PAYMENT C

PROVISIONAL CGST RECOVERED

*ROVISIONAL SGST RECOVERED

cGsT

5GST

Payments /
Other Credits: s

Payment
Due Date : 15-5&

Amount (In Rs.)

Amount

DR

DR

DR

DR

DR

DR

DR

14| Page
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PAST STATEMENTS

My Account ~
User Profile
Account Summary
Unbilled Transactions
Payment/Credit Defails
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transactien Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation

Register New Card

De-Register New Card

ﬂ L Type here to search

@% Indian Overseas Bank

SERVICE REQUEST

No past statement details available|

Last Login: 10-Jan-2024 15:16:38

S

SARAVANAN w

o7

1527
NG a0

Customer can request for Duplicate Statement, Card Unblocking, Card Activation, Replacement of Card, Permanent Card
Block and Temp Card Block.

My Account ~

User Profile

Account Summary

Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
I Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin CGeneration
Register New Card

De-Register New Card

Q u = W

%/% Indian Overseas Bank

Service Request

Select a card

select ~

select
Request for Duplicate Staterment
Request for Card Unblocking
Request for Replacement of Card
Request for Permanant Card Block
Request for Temp Card Block

select

SARAVANAN -

enG ¥
P 001202

15| Page
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Select Service Request, card click on Submit.

Last Login: nul

&% Indian Overseas Bank
WV

My Account A~
Service Request
User Profile

Account Summary

Select a card
Unbilled Transactions

Payment/Credit Details

Request for Card Activatior + B52929XXXXXX0384 v

Last Transactions Details
Latest Statement

Past Statements

Service Request
Transaction Preference
Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation
Register New Card

De-Register New Card

Qm &

SARAVANAN v

12:09

ENG
N L 10/01/2024

Customer will receive mobile OTP. Enter the OTP and click Submit to process the request.

Last Login: nul

4\\@\\ Indian Overseas Bank
WV

My Account ~
oTP
User Profile
A ts . .
coount summary One time password (OTP) has been generated and sent on your mobile number.

Unbilled Transactions This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

Payment/Credit Details

Last Transactions Details

Latest Statement

Past Statements
i Resend OTP
Service Request

Transaction Preference
Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

Qm &

SARAVANAN w

12:08

ENG
IN O 10/01/2024
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Upon successful OTP verification Success message is displayed.

@@x\v Indian Overseas Bank

My Account ~
Service Request
User Profile

Account Summary

Last Login: nul

SARAVANAN ¥

Unbilled Transactions

activated successfully. SR # 110012

Payment/Credit Details

Last Transactions Details

Latest Statement

Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

ENG
IN

(]

12:09
10/01/2024

17| Page
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TRANSACTION PREFERENCE
Customer can activate or deactivate Domestic and International mode of transactions.

\4\>¢>\\ Indian Overseas Bank Last Login: nul SARAVANAN v
W

My Account A
Transaction Preference
User Profile

Account Summary

Select a card
Unbilled Transactions

Payment/Credit Details sElse d
652929XXXXXX0384 v

Last Transactions Details

Latest Statement ) )
Domestic Transaction

Past Statements

Service Request E-com Transaction

Transaction Preference
ATM Transaction

Transaction Limit

EMI Transaction International Transaction

EMI Cancellation

POS Transaction

Pin Generation E-com Transaction

Register New Card .
ATM Transaction

Contactless Transaction

De-Register New Card

Qm @

] ENG oy,

IN

10/01/2024

Verify OTP.

Bank st Lagin: SARAVANAN ~

@% Indian Ove

My Account ~
oTP

User Profile
Account Summary

©One time password (OTP) has been generated and sent on your mobile number.

Unbilled Transactio This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

Payment/Credit Details
Last Transactions Detalls ] e il
Latest Statement

Past Statements

Service Request

I Transaction Preference
Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation
Register New Card

De-Register New Card

QA e = W @& & [roep—

N

12
10/01/2024
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After OTP is verified success message is displayed.

VV Dome

successfully

om Trxn on you

My Account A
User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

1 Qe @ &

ENG 1212
IN Li @ 10/01/2024

Screen shows the transaction preferences as per request.

@"’?\\v Indian Overseas Bank

My Account A

Transaction Preference
User Profile

Account Summary

Select a card
Unbilled Transactions

Payment/Credit Details >elect Card
652929XXXXXX0384 v
Last Transactions Details

Latest Statement ) )
Domestic Transaction

Past Statements

Service Request
E-com Transaction

Transaction Preference

Transaction Limit ATM Transaction

EMI Transaction

International Transaction
EMI Cancellation

Pin Generation

Register New Card

R ATM Transaction (/' off )
De-Register New Card ™~ d

Qmum @

SARAVANAN ¥

—
(@ or)

(@ o)

ENG 1212
N oo 10/01/2024
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Deactivate Transaction Preference

User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card
De-Register New Card
Change Password

Modify Token State

B Qe @ W

Select a card

--select--

Domestic ATM Trxn on your Credit card has been de-activated

ENG 12:13
G | N L 10/01/2024
My Account ~ -
Transaction Preference
User Profile
Account Summary
Select a card
Unbilled Transactions
Payment/Credit Details o
652929XXXXXX0384
Last Transactions Details
Latest Statement . N
Domestic Transaction
Past Statements
Service Request E-com Transaction
Transaction Preference
. ATM Transaction
Transaction Limit
EMI Transaction
International Transaction
EMI Cancellation
Pin Generation
E-com Transaction POS
Register New Card
R ATM Transaction
De-Register New Card
Change Password
Note : The
Modify Token State
- ENG 12:14
Q h = N 7 10/01/2024

20| Page
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TRANSACTION LIMIT
To set transaction limit for Domestic and International mode of transactions.

,/4\@\\ Indian Overseas Bank Last Lo SARAVANAN ~
v
My Account ~

Transaction Limit
User Profile

Account Summary
Select a card
Unbilled Transactions

Payment/Credit Details elect Card
—-select—- ~

Last Transactions Details
---select---
Latest Statement 652929XXXXXX0384

Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

ENG 12114
p
N LFa 10/01/2024

B Qum &

The customer must select the card and can change the limits as per his/her choice. The customer can either use the scroll bar
or can enter the limit in the text box.

4\@\ Indian Overseas Bank Last Login: nul SARAVANAN w
GV
My Account ~
Transaction Limit
User Profile
Account Summary
Select a card
Unbilled Transactions
Payment/Credit Details plech e
652929XXXXXX0384 v
Last Transactions Details
Latest Statement
Past Statements Domestic Transaction
Service Request
Transaction Preference R Set DOM ECOM Transaction Limit O «f 450000 100 New Limit
Transaction Limit
@ Set DOM POS Transaction Limit O 450000 100
EMI Transaction
EMI Cancellation
&) Set DOMATM Transaction Limit 0 4@ 180000 0 New Limit
Pin Generation
Register New Card
ﬁ’f Set DOM Contactless Transaction LimitO «f 450000 0 New Limit
De-Register New Card
| = f ENG 1214
| ] Q [ S - L c u N o 10/01/2024
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User Profile

Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement

Past Statements

Service Request

My Account A~

4\\@\\ Indian Overseas Bank
WV

Transaction Limit

Select a card

652029XXXXXX0354 v

SARAVANAN w

Domestic Transaction

Set DOM ECOM Ti t Limit
Transaction Preference R s ransaction Limit 0 450000 100000
Transaction Limit
[& Set DOM POS Transaction Limit o 450000 100000
EMI Transaction
EMI Cancellation
& Set DOM ATM Transaction Limit 0 < 180000
Pin Generation
Register New Card
E,? Set DOM Contactless Transaction Limit0 «f 450000 New Limit
De-Register New Card
I ENG 12116
Q ke N oo 10/01/2024
Rewardz B Set INTL ECOM Transaction Limit 0 o 450000 Limit -
AddOn Card
Logout @ Set INTL POS Transaction Limit 0 4 450000 Limit
é Set INTL ATM Transaction Limit 0 4 180000 Limit
Set INTL Contactless Transaction LimitO «f 450000 New Limit

o

|

@

ENG 1216
b
IN G 10/01/2024
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Click Submit.
Customer will receive Mobile OTP.
Verify OTP.

4\\”% Indian Overseas Bank
Vv

My Account ~
oTP

User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI| Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

Q m =

Last Login: nul

One time password (OTP) has been generated and sent on your mobile number.

This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

Resend OTP

SARAVANAN ¥

ENG
N E 10/01/2024

Transaction limit is successfully updated.

4\\% Indian Overseas Bank
W

My Account ~
Transaction Limit
User Profile

Account Summary

Last Login: nul

SARAVANAN ¥

Unbilled Transactions

\/ Success! Your Transaction L

it Has Been Successfully Updated.

Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

Qm &

ENG 1217
b
IN G 10/01/2024

23| Page
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EMI TRANSACTION

@ indian Overseas Bank Credit Co. - X

< C A Notse Btps//172.28.247.36:8444/LoginAction.action Qe % 0O & :
@% Indian Overseas Bank Last Login: 10-Jan-2024 15:16:38 SARAVANAN »
My Account ~ Data not found for the selecled criteria.

User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transactien Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation

Register New Card

De-Register New Card

ﬂ L Type here to search

EMI CANCELLATION

@ indian Overseas Bank Credit Co. - X

&« C A Notsecure | https//172.28.247.36:8444/1 oginAction.action Q 2 w 0O a :
@i?@ Indian Overseas Bank Last Login: 10-Jan-2024 15:16:3% SARAVANAN +

My Account -
User Profile

Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements

Service Request

Transactien Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card
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PIN GENERATION
Generate PIN for all mode of transactions.

@%\// Indian Overseas Bank

My Account ~
PIN Generation
User Profile

Account Summary

Select a card

—--select— v Generate OTP

Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

Qm &

Last Login:

IN

SARAVANAN v

NG oy,

1217
10/01/2024

@%} Indian Overseas Bank

My Account A
PIN Generation
User Profile

Account Summary
Select a card

652020XXXXXX0384 [PRIMA  +

Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

Qm &

Last Login

ENG
IN

SARAVANAN w

maCd

1217
10/01/2024
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Customer will receive OTP in the registered mobile number.

User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

My Account A~

Qm & u

&‘% Indian Overseas Bank
WV

OoTP

Last Login: nul

One time password (OTP) has been generated and sent on your mobile number.
This OTP is valid only for 5 minutes. Kindly enter the OTP to update the data or Re-Generate OTP.

BResend OTP

ENG
IN

SARAVANAN w

(0

1218
10/01/2024

After entering the OTP the page will move to New PIN Generation.

User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

Qm &

My Account ~

&‘% Indian Overseas Bank
W

New PIN Ceneration

Last Login: nul

e ‘ m

ENG
N

SARAVANAN w

[0

12:18
10/01/2024

Customer should enter PIN of his choice
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A success message is displayed regarding PIN generation.
This PIN is used for ATM, POS and Ecom transactions.

@% Indian Overseas Bank Last Login: nul
vV
My Account A~

PIN Ceneration

User Profile

Account Summary

SARAVANAN w

1
Unbilled Transactions \/ Success! Your PIN Has Been Reset Successfully.

Payment/Credit Details
Back

Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

Q [ _— I.' Ems L m/ol/lzzn;:
REGISTER NEW CARD

@% Indian Overseas Bank Last Login: 10-Jan-2024 15:55:46 SARAVANAN ~

My Account ~

Register New Card

User Profile

Account Summary

Unbilled Transactions lumber* Expiy . \
6529280200000328 0142027 (m] 29/10/1980 (m} Saravanan|

Payment/Credit Details
Last Transaclions Details
Latest Statement ]
- .
Past Statements E—
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation

Register New Card

De-Register New Card

H L Type here to search
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@% Indian Overseas Bank

My Account A
Register New Card
User Profile

Account Summary

Unbilled Transactions Request For Register New Card Acc

Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation

Register New Card

]

OB TEST CARD ONE w

DE-REGISTER NEW CARD

@ﬁ?@ Indian Overseas Bank

My Account ~
Deregistration Card
User Profile

Account Summary
Select a Card

Unbilled Transactions

Payment/Credit Details

Last Transactions Details

elect
Latest Statement 65292RN0CXXX0145

Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation

Register New Card

Last Login:

OB TEST CARD ONE
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CHANGE PASSWORD
Change customer portal login password.

My Account ~
Change Password
User Profile

Account Summary

Unbilled Transactions

Enter New Password®

Payment/Credit Details

Last Transactions Details

Latest Statement

Password Palicy :
Must contai

Past Statements

Service Reguest

Transaction Preference
Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation
Register New Card
De-Register New Card

Change Password

Modify Token State
£ Type here to search

Password is successfully changed

»

@@@ Indian Overseas Bank

My Account ~
User Profile
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

g » Type here to search
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Last Login® 10-Jan-2024 16:29:52

Your Password has been Successfully Changed, Please Relogin

\ T fx

SARAVANAN
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REWARDS

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation
Register New Card
De-Register New Card
Change Password
Modify Token State
Rewardz

AddCOn Card

Logout

javascriptdoNothing()

£ Type here to search

virice Detatls
Vou will be redirected to 108 Rewardz website for redeeming points
Office Name: -NA-

Address 1 Spencer Plaza Cancel

Citv -NA-

MODIFY TOKEN STATE

Pin Code: -NA-

10/01/2024

@é?@ Indian Overseas

My Account ~
User Profils
Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transactions Details
Latest Statement
Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

g L Type here to search

Modify Token State

Select a card

Select Card
---select--- v
Merchant Name Status Creation Date Mo d Date
ABCDI SUSPENDED 20230814111428 20231212130249
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Last Login: 09-Jan-2024 10:57:11

Action

RESUME_TOKEN

ENG
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1513
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ADDON CARD

Enter add on card details and submit to request for addon card.

Account Summary
Unbilled Transactions
Payment/Credit Details
Last Transaclions Details
Latest Statement
Past Statements

Service Request

Transaction Preference

Transaction Limit

EMI Transaction

EMI Cancellation

Pin Generation

Register New Card

De-Register New Card

Change Password

Modify Token State

Rewardz

AddOn Card

ﬂ £ Type here to search

Add on Card Details

Title*

Mr v Saravanan s
fabile Numice Relationship
29/10/1980 ] 9684213007| Brother
Back ‘ ‘ Reset

Addon card is applied successfully.

v Saravanan

»

@% Indian Overseas Bank

My Account ~

User Profile

Add On Card

Last Login® 10-Jan-2024 16:31:52

SARAVANAN

Account Summary

Unbilled Transactions

Payment/Credit Details

V' Success:
AddOn card has been apply successfully.

Last Transactions Details
Latest Statement
Past Statements
Service Request
Transaction Preference
Transaction Limit
EMI Transaction
EMI Cancellation
Pin Generation
Register New Card

De-Register New Card

H £ Type here to search




